
How To Navigate Financial Aid 
In Self Service



Login to Colleague Self-Service at 
https://www.ecok.edu/login

Click the three bars in the menu pane.

https://www.ecok.edu/login


Select the drop down arrow next to 
Financial Information



Then Select the drop down arrow next 
to Financial Aid



Under this tab you will find different 
resources for your financial aid:

▪ Financial Aid Home

▪ Required Documents

▪ My Awards

▪ Report/View Outside Awards

▪ Offer Letter

▪ College Financing Plan

▪ Satisfactory Academic Progress



Financial Aid Home
On this page you can view your:

▪ Checklist

▪ Account Summary 

▪ Loan History

▪ Pell Lifetime Eligibility Used



Required Documents
On this page you can:

▪ View Missing Documents

▪ View Status of Documents

▪ Click Links to Blank Documents

▪ Upload Documents



My Awards
On this page you can:

▪ View your Awards

▪ Accept or Decline your Loans

▪ Accept or Decline All Awards



Report/View Outside 
Awards

On this page you can:

▪ Enter Awards from outside sources*

*Do not put ECU or Foundation Scholarships



Offer Letter
On this page you can:

▪ View a breakdown of Direct Costs 

▪ View a breakdown of Indirect Costs

▪ View a breakdown of Awards

▪ View expected Costs



College Financing Plan
On this page you can view your:

• Total Cost of Attendance

• Expected Family Contribution

• Awards

• Loan Options

• Work Options

• Other Options 



Satisfactory Academic 
Progress

On this page you can view your:

▪ SAP Status

▪ SAP Details and Descriptions



We can’t wait to see YOU at 
ECU!


